 ermedlorliom bromedl BITAHK XXANOBbI HA OOCTYN K A3bIKY

Department of Motor Vehiclese

PA3OEN 1 — NPOLIECC NMOOAYUY XAJOBbI

Ecnu Bbl cuuTaete, 4yto [lenaptaMeHT TpaHcnopTHeIX cpeacTs (Department of Motor Vehicles, DMV) He cmor o6¢cnyxuTb
Bac u3-3a A3bIKOBbIX UMN OPYrMX KOMMYHUKALMOHHbIX 6apbepoB, 3anonHuTe aTty hopMy M OTNpaBbTE ee Mo ajpecy:
Department of Motor Vehicles, Attn: Bilingual Coordinator, Language Access Complaint Form, 2415 1st Avenue,
MS F115, Sacramento, CA 95818.

PA3AEN 2 — KOHTAKTHAA NH®OPMALINA

nma DPAMUNNA

YNUUA N HOMEP JOMA

rorpoq WTAT MOYTOBLIN MHLOEKC

HOMEP TENE®OHA ALPEC 3NEKTPOHHOW NOYThI

( )

MPEAMNOYTUTENBHBLIN CNOCOE KOHTAKTA

L] TenedoH [ ] Mouta L] OnekTpoHHada noyTa
PA3OEN 3 — NOAPOBHAA MH®OPMALINA O XKXANNOBE

OATA MPOUCLIECTBUA

Cnocob koHTakTa
L] Nuyro L] TenedoH L] OnekTpoHHasda noyTa L] MNepenuncka L] Opyron

C Kakmm s3bIKOM Bam HY>XHa nomoub?

L] ApMSAHCKUI [ ] KaHToHcKuit L] Xunam L] Kopewnckun L] MaHaapuHckuin
[] Nanaxa6u [ ] Mcnawckwii [_] Taranbckuit [] BbeTHamckwii [] AMEpPUKaHCKNI A3bIK XEeCTOB
L1 mpyroi

Mpobnema (bl) A3bIKOBOrO AOCTYNa UM KOMMYHMKaLMOHHOro 6bapbepa (0B) (0OTMeTbTe BCe NOAXOASLMNE BapUaHThI):
[] HexsaTka aBysi3bI4HOTO NepcoHana

[_] OtcytctBue yenyr nepesogumka

[_] OTtcyTcTBME NnepeBeneHHbLIX hopm/MaTepranos

[ ] OtcyTctBME BhIBECOK, MHOPMUPYIOLLIMX OBLLECTBEHHOCTb 06 yCnyrax nepeBoaa

L] DOpyroi:

MecTo npoucLiecTBus (eCnNu MHUMAEHT npousoLien B ocmce DMV)
YANLUA U HOMEP OOMA

ropo[q LWTAT MOYTOBbIN UHLOEKC

OMUCAHME NPOUCLLECTBUA
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NOJINTUKA DMV B OBJIACTU IMHTBUCTUYECKOIO OBCITYKUBAHUA

B cootBetcTBUM C TpeboBaHusiMu 3akoHa o ABys3bldHbIX ycnyrax (Dymally-Alatorre Bilingual Services Act), DMV
MOMHOCTbLIO MPUBEPXKEHO 00ECMNeYEeHUI0 PpaBHOrO AOCTyNa K BeAOMCTBEHHbIM Mporpammam u ycrnyram Ansi Bcex nuu,
BKIIOYas TEX, KTO NIOX0 BNaAeeT aHrMMMNCKUM S3bIKOM UM HE TOBOPUT NO-aHrNnicku. Bce BeAOMCTBEHHbBIE NPOrpaMmbl
OOMXKHbI MpefocTaBnsaATb YCnyru Ttakum obpasom, 4ToObl Mpu3HaBaTb WHAMBUAYAmNbHbIE Pa3NUYMa U Y4UTbIBATb
KynbTypHble pasnuynsi. B 3aBMCMMOCTY OT UHAMBUAYANbHBLIX NOTPebHOCTEN 3chHEKTUBHASA KOMMYHUKALMS C KITMEHTaMM,
KTO NIOX0 BNajeeT aHrMUACKUM SI3bIKOM MITM HE TOBOPUT MO-aHIMUIACKM, OOJKHA JOCTUraTbCs 3a CYET MCMNOMb30BaHMUS
OBYSAI3bIYHOIO NepcoHana, nepeBefeHHbIX MMCbMEHHbIX MaTepranoB U/MnuK ycrnyr nepeBog4vmka no KOHTPaKkTy.

YBEOOMJIEHUE O KOH®OUAEHLUAJTIBHOCTU NMPU CBOPE O AHHbIX

« C6op nunyHom wuHcpopmaumm DMV perynupyetcs: 3akoHoM 00 wHGOpMauWOHHOW npakTuke KanudopHum
(California Information Practices Act), IpaxaaHcknm kogekcom (Civil Code) §1798 1 nocnegyoLwmMMm NonoXeHUsamu;
MpaButenbcTBeHHbIM Kogekcom (Government Code GC) §11015.5; 3akoHom o nybnuyHbix 3anmcsax KanudopHuu
(California Public Record Act) GC §6250 n nocnegywowummn nonoxeHmamu; Kogekcom TpaHCMOPTHLIX CPeacTs
KanudopHuu (California Vehicle Code) §1808; 3akoHOM O 3awmte NUYHbLIX OaHHbIX Boautens (Driver's Privacy
Protection Act) (18 Kogekc CoeguHeHnHbix LUTtatos §§2721-2725) (18 United States Code §§2721-2725).

+ CobpaHHas nHdopmMauma MoxeT BbITb NnepegaHa aBTOPU30BaHHbIM MOCTaBLUMKaM YCIyT 1 FOCy4apCTBEHHbIM M/unu
MECTHbIM OpraHu3aunsam, NogaepKmBaroLL MM NPorpaMmy.

*  Bca nHdopmauus, ykaszaHHas B aTon hopme, ABnsAeTcs Heobs3aTenbHOMN.

* DMV wncnonbayet aTy nHdopmauuio Ang ynyyeHus KOMMYHUKaLMn ¢ KIMeHTamu, roBOpsALWMMA Ha aHIIMACKOM Ha
HeJOCTaTOYHOM YPOBHE, UMW HEAHrMOA3bIYHbIMA KNMEHTaMn B COOTBETCTBUM C 3aKOHOM O ABYA3bIYHbIX yCnyrax
Dymally-Alatorre (Dymally-Alatorre Bilingual Services Act).

* HenpepgocTasneHne onuMoHanbHOW MHOPMAaLIMM MOXKET MPUBECTU K HEBO3MOXHOCTM peLleHns A3bIKoBbIX NpobnemM
1 NpefocTaBneHns yCnyr.

* BblMmeeTtenpasonpocmaTpuBath v 3anpawumBaTb MCNpaBneHns/yganeHns sanucen, xpansawmxcsa s DMV, cogepalumx
BaLLy NU4YHYO MHGopMauuto. [ns nonyyeHuss [ONONHUMTENbHOM MHGOpMauum o 3akoHe 006 MHopMauMOHHOMN
npaktuke (California Information Practices Act), noxanyncrta, nocetute dmv.ca.gov.

* Bonpocbl no ganHon dopme cnepyet HanpasnAate B Office of Civil Rights and Resolution, 2415 1st Avenue, MS F115,
Sacramento, CA 95818 unu dmvlanguageservices@dmv.ca.gov.

+ [lo BonpocamM NonuTMKKU KOH(MAEHLMANBLHOCTN UK 3anpocam obpawantecb kK Ham no agpecy: DMV Chief Privacy
Officer, 2415 1st Avenue, MS F127, Sacramento, CA 95818 unu (916) 657-6340.

NMPOLIECC NOAAYM XANOBbI HA BOCTYN K A3bIKAM B KATIMGOPHUACKOM AEMNAPTAMEHTE
NOACKUX PECYPCOB (CALIFORNIA DEPARTMENT OF HUMAN RESOURCES)

Ecnn Bbl cuuTaete, 4to DMV HeagekBaTHO oTpearvpoBan Ha Ball 3anpoc O NepeBOA4E MaTepuarnoB WM ycryrax
nepeBofuYMKa, Bbl MOXETE noAaTth Xanoby Ha OTCYTCTBME Hagnexallero goctyna K Bawemy sidbiky npotme DMV B
OenapTtameHT ntoackux pecypcoB KanudgopHuu (California Department of Human Resources, CalHR) no TenecdoHy (866)
889-3278. O10T HOMep TenedoHa coeaNHUT Bac ¢ ANKTOOHOM, rae Bbl MOXXETE OCTaBUTb coobLLIeHNe, 0ObsACHSOLLIEE
aetanu xanobbl. [Nporpamma AByA3bIYHBIX YCnyr OygeT conpoBoXpaTtbcs cornacoBaHmeM ¢ DMV. 3Tu ronocosble
3anucy copepxaT MHCTPYKUMM Ha Creayrowmx A3blkax: Ha aHrUMNCKOM, apMsIHCKOM, apabCcKoM, KaHTOHCKOM, dhapcu,
SANOHCKOM, KOPENCKOM, MaHAapWHCKOM, NeHAKabCckoM, pyCCKOM, MCMaHCKOM, TaranbCKOM U BbLETHAMCKOM. 3a NOMOLLbIO
3a npegenamu aTux s3blkoB obpawanteck B Mporpammy AByssbiuHbix yenyr CalHR no Tenedony (916) 324-0970.

Print clear Form ADM 140 RU (REV. 2/2024) WWW







Accessibility Report





		Filename: 

		ADM 140 RU R1-2022 AS WWW.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

	click to: 
	click to 1: 
	FIrst NAME: 
	LAst NAME: 
	strEEt ADDrEss: 
	0: 

	city: 
	0: 
	1: 

	State: 
	0: 
	1: 

	Zip code: 
	0: 
	1: 

	Area code: 
	EMAIL ADDrEss: 
	In person: 
	0: 
	1: 
	0: Off
	1: Off
	2: Off

	0: Off

	1: Off
	2: Off
	3: Off
	4: Off

	DAtE oF INCIDENt: 
	other: 
	undefined_19: 
	0: 
	0: Off
	1: Off
	2: Off
	3: Off
	4: Off

	1: 
	0: 
	0: Off
	1: 
	0: Off
	1: 
	0: Off
	1: Off
	2: Off
	3: Off
	4: Off



	1: Off
	2: Off
	3: Off
	4: Off


	OTHER: 
	Other: 
	strEEt ADDrEss_2: 
	DEsCrIptIoN oF INCIDENt 1: 
	DEsCrIptIoN oF INCIDENt 2: 
	DEsCrIptIoN oF INCIDENt 3: 
	DEsCrIptIoN oF INCIDENt 4: 
	Phone number: 


